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‘D The Culture Fit Job-Seeker Goal: To find a new job that values her as a person and as an engineer
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% . | your business. And, with so many varieties of customer
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. R e e journey map templates out there, it can be tough to
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2 To help you get started on the right track, we designed
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i e a standard template so you can examine your
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; CUSTOMER JOURNEY MAP are thinking, feeling, and doing throughout the buying

B Customes e page process.
2 R RN T — e Fill out each section as though you are the prospect. In

the emotions row, create a path of how your prospect
might be feeling at each stage (Add positive emotions
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scns B e Once you're done, share your customer journey map

& confusing or boring web support all credit cards satisfaction . .

: with your team! Feel free to adjust your stages as you
s [rr— T cenoacrvs v see fit; as you may see in other examples, customer

° banner ad for specific i sec Do custumer‘experience M M M
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s g i stage. Consider including these if you want to hone in

on how your service team impacts the customer.
- If you have multiple personas, we recommend filling
out a customer journey map for each.
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